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It only takes 4 months from order 
placement to factory delivery. Multiple 
delivery methods are available.

1Year

The warranty period can be extended to three years, during which you can enjoy free repairs and regular 
inspections. You can choose to extend the warranty when placing your order or separately purchase the 
value-added service after the warranty period expires.

If you wish to extend the warranty, we also 
offer the option...

Product is covered under a limited warranty of 1 year 
from the date of delivery.
The warranty includes coverage for manufacturing 
defects, material failures and software malfunctions 
under normal conditions of use.

4 Month

During the warranty oeriod, repair or replacement of defective conponent will be provided at no 
additional cost.
  

services



For more details, please visit: 
www.matrixhydrogen.com

Up to FIVE (5) days of in-factory training and 
commissioning of equipment by customer’s service 
personal included at the facility

Training

P&ID process and Iinstalation diagram

Leak check test report

Electrical drawings

Facility connections drawing [general layout 

drawing]

Equipment operation and maintenanceE manual

NONOVA software operation manual

Deliver documents

Equipped with pre-installed plugs and water 
inlet ports for convenient installation and 
easy maintenance.

Instalation
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